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!BSTRACT��!RT�AND�DESIGN�CREATIVE�TECHNIQUES�ARE�INCREASINGLY�USED�IN�EDUCATIONAL�AND�SOCIAL�

SCIENCES�RESEARCH�AS�MEANS�TO�COMPLEMENT�NARRATIVE�QUALITATIVE�RESEARCH�METHODOLOGIES��

,ESS�KNOWN�IS�THE�MEANS�BY�WHICH�INTERIOR�DESIGN�AND�VISUAL�ARTS�STUDENTS�MAY�USE�COLLAGE��

CONCEPT�MAPS�OR�OTHER�ARTFUL�VISUAL�TOOLS�WHEN�ANALYSING�THE�NARRATIVE�IN�RESEARCH��4HIS�

PAPER�DEMONSTRATES�HOW�ARTFUL�METHODS�CAN�BE�COMBINED�WITH�MORE�TRADITIONAL�QUALITATIVE�

METHODOLOGIES�TO�UNCOVER�MEANING�IN�RESEARCH�TEXTS�OR�DURING�THE�DATA�ANALYSIS�PROCESS��

4HE�AUTHORS�SHOW�HOW�BOTH�THE�PHENOMENON�USED�AND�THE�METHOD�APPLIED�TO�DATA�ANALYSIS�

OFFERS�A�CREATIVE�WAY�TO�ALLOW�FOR�MEANING�TO�EMERGE��WHILE�SITUATING�THE�RESEARCH�FIRMLY�IN�A�

PHENOMENOLOGICAL�PERSPECTIVE�OF�LIVED�EXPERIENCE�OF�THE�RESEARCHER�THROUGH�A�COLLABORATIVE�

CONVERSATION��4WO�VISUAL�EXAMPLES�ARE�PRESENTED�TO�DEMONSTRATE�THE�PHENOMENON��AND�THE�

DISCUSSION�SITUATES�THE�USEFULNESS�OF�THIS�TYPE�OF�RESEARCH�INQUIRY�METHOD��

+EYWORDS��CONCEPT�MAPS��DESIGN�RESEARCH��INTERIOR�DESIGN�

)NTRODUCTION

7RITING�AND�NARRATIVE�AS�RESEARCH�IN�INTERIOR�DESIGN�IS�NOT�A�COMMON�ACTIVITY�IN�#ANADA��

-ORE�OFTEN��RESEARCH�IS�GROUNDED�IN�DEVELOPMENT�OF�PRODUCTS�AND�PROCESSES��AS�OPPOSED�

TO�DEVELOPING�KNOWLEDGE�SITUATED�IN�THE�PROCESSES�OF�INTERIOR�DESIGN��#ONVERSELY��DRAWINGS�

AND�DESIGN�SKETCHES�ARE�THE�MAJOR�FORM�OF�EXPRESSION�FOR�CREATING�DESIGN�PROJECTS�IN�THE�

DESIGN�STUDIO�OR�IN�PRACTICE��!RNHEIM�IN�-ARGOLIN���"UCHANAN��������6AIKLA0OLDMA������	��

WHERE�WRITING�OFTEN�TAKES�SECOND�PLACE��BEING�USUALLY�LIMITED�TO�SPECIFICATIONS�AND�CONTRACT�

DOCUMENTS��6AIKLA0OLDMA������	��(OWEVER��IN�EDUCATION�AND�SOCIAL�SCIENCES�RESEARCH��

ARTFUL�ANALYTIC�METHODS�ARE�INCREASINGLY�USED�AS�A�MEANS�FOR�THE�RESEARCH�@x�TO	�APPROACH�

THE�DATA�IN�MORE�HOLISTIC�WAYS�TO�GET�AT�THE�CORE�OF�MEANING�WITHIN�A�PARTICULAR�CONTEXT��

�"UTLER+ISBER�ET�AL��������P�����	��4HIS�TYPE�OF�QUALITATIVE�INQUIRY�ALLOWS�FOR�ARTFUL�METHODS��

SUCH�AS�DESIGN�DRAWINGS�AND�DESIGN�CONCEPT�SKETCHES��TO�EXIST�WITHIN�RESEARCH�AS�A�TOOL�

FOR�DATA�ANALYSIS��-ETHODS�SUCH�AS�CONCEPT�MAP�DRAWING�AND�COLLAGE��WHEN�JUXTAPOSED�

AGAINST�MORE�TRADITIONAL�NARRATIVE�METHODS�SUCH�AS�REFLECTIVE�CONVERSATIONS��ANALYTIC�MEMOS�

AND�POETIC�REPRESENTATION��$AVIS���"UTLER+ISBER��������%LY�ET�AL�������	��HELP�RESEARCHERS�TO�

GET�AT�THE�MEANINGS�IN�THE�QUALITATIVE�ANALYSIS��)N�ESSENCE��THE�GOAL�IS�TO�MAKE�THE�@xWORK�
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MORE�ACCESSIBLE��EMPATHETIC��EVOCATIVE��AND�ETHICALx����"UTLER+ISBER�ET�AL���������P�����	��

)NSIGHTS�ARE�GAINED�THROUGH�EXPLORATION�USING�BOTH�VISUAL�AND�NARRATIVE�MEDIUMS��AND�THE�

JUXTAPOSITION�OF�DIFFERENT�FORMS�OF�ANALYSIS�ASSURES�THAT�TRUSTWORTHINESS�CAN�BE�ACHIEVED�

�"UTLER+ISBER�ET�AL�������	��

)N�THIS�PAPER��WE�WILL�SHOW�HOW�ARTFUL�METHODS�SUCH�AS�VISUAL�CONCEPT�MAPS�OR�COLLAGE��WHEN�

JUXTAPOSED�WITH�NARRATIVE�RESEARCH�METHODS��ALLOW�FOR�A�DESIGN�RESEARCHER�TO�STEP�OUT�OF�

THE�RESEARCH�AND�UNCOVER�MEANINGS�IN�NARRATIVE��7E�WILL�SHOW�HOW�NEW�MEANINGS�EMERGE�

THROUGH�THE�EXAMPLE�OF�OUR�CONVERSATION�AND�HOW�WE�USED�A�VISUAL�FORM�OF�EXPRESSION�TO�

UNDERSTAND�THE�NARRATIVE�ANALYTIC�TEXTS�IN�THE�RESEARCH�THAT�WE�WERE�STUDYING��7E�WILL�ALSO�

SHOW�HOW�THIS�INTERFACE�BETWEEN�THE�VISUAL�AND�THE�VERBAL�IS�A�UNIQUE�PHENOMENON�THAT�

EVOLVED�THROUGH�THE�RESEARCH�ITSELF��AND�HOW�THIS�METHOD�OF�INQUIRY�HELPS�TO�UNCOVER�ISSUES�

THAT�PERPETUATE�FURTHER�INQUIRY��&INALLY��THE�DISCUSSION�AND�CONCLUSIONS�FOCUS�ON�WHAT�THIS�

MAY�MEAN�FOR�FUTURE�INTERIOR�DESIGN�STUDENTS�WISHING�TO�USE�NARRATIVE�AND�VISUAL�FORMS�OF�

EXPRESSION�AS�INTERFACES�WITHIN�THEIR�DESIGN�RESEARCH�STUDIES�

4HE�CONTEXT�OF�THE�STUDY�AND�PROCESS�OF�INQUIRY�

)F�WE�CONSIDER�ART�AND�DESIGN�AS�PRIMARILY�VISUAL�CURRICULUM�CHOICES��THEN�THE�THOUGHT�OF�

PRODUCING�A�DOCTORAL�DISSERTATION�MAY�BE�VIEWED�AS�DAUNTING��#ERTAINLY��IN�#ANADA��DOCTORAL�

DISSERTATIONS�PRODUCED�IN�INTERIOR�DESIGN�ARE�RARE��AND�WRITING�GENERALLY�IS�NOT�A�COMMON�

OCCURRENCE�IN�THE�INTERIOR�DESIGN�PROFESSION�WHEN�CONSIDERED�TO�BE�AN�ACADEMIC�EXERCISE��

!DVANCED�DESIGN�RESEARCH�IN�GENERAL��AND�INTERIOR�DESIGN�RESEARCH�IN�PARTICULAR��ARE�USUALLY�

LOCATED�WITHIN�THE�SCIENTIFICALLY�SITUATED�BEHAVIOURAL�MODELS��AND�MANY�RESEARCH�STUDIES�IN�

INTERIOR�DESIGN�THAT�LOOK�AT�THE�DESIGN�ACTIVITIES�IN�THE�STUDIO�MEASURE�BEHAVIOUR�CAUSALLY�

�#ANESTARO���#ARTER��������7ATSON���4HOMPSON������	��(OWEVER��FEW�ACTUALLY�CONSIDER�

THE�STUDENT�NARRATIVE�AND�THE�VISUAL�ACTIVITIES�THAT�THEY�ENGAGE�IN�TERMS�OF�DIRECT�AESTHETIC�

EXPERIENCE�IN�THE�PHENOMENOLOGICAL�SENSE��7HITE������	��1UALITATIVE�RESEARCH�METHODOLOGIES�

OFFER�AN�ALTERNATIVE�MEANS�TO�BROADEN�THE�RESEARCH�PERSPECTIVE�FOR�DESIGN��AS�THEY�SEEK�TO�

UNCOVER�THE�SUBJECT�VOICE�IN�THE�RESEARCH�INQUIRY��"UTLER+ISBER�ET�AL���������#HARMAZ���������

%L�ET�AL�������	��)N�INTERIOR�DESIGN�RESEARCH��STUDIES�ARE�INCREASINGLY�DONE�WITH�THIS�PERSPECTIVE�

IN�MIND��WHERE�THE�SUBJECT�IS�SITUATED�AS�AN�ACTIVE�PARTICIPANT�IN�THE�RESEARCH�EXPERIENCE�

�&RANZ������	��4HIS�TYPE�OF�RESEARCH�REQUIRES�BOTH�A�CONTEXTUAL�AND�CONTIGUOUS�APPROACH�

ROOTED�IN�THE�SOCIAL�AND�INTERPERSONAL�EXPERIENCES�OF�SUBJECTS��$AVIS���"UTLER+ISBER������	��

)N�SUCH�AN�APPROACH��IT�IS�NECESSARY�TO�LOOK�AT�PART�OF�THE�EVENTS�AS�THEY�OCCUR��WHILE�

SIMULTANEOUSLY�INVESTIGATING�HOW�THIS�EVENT�MAY�COMPARE�TO�SIMILAR�SITUATIONS��THUS�PROVIDING�

THE�CONTEXT��"UTLER+ISBER�ET�AL�������	��4HIS�CONTEXT�MAY�BE�PERSONALLY�INVESTIGATED��OR�

EXAMINED�USING�A�COLLABORATIVE�APPROACH�WITH�COLLEAGUES�OR�FELLOW�RESEARCHERS��(ERON���
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2EASON��������"UTLER+ISBER�ET�AL�������	��4HE�GOAL�IS�TO�UNCOVER�MEANINGS�AS�THEY�EMERGE��

AND�TO�UNCOVER�THESE�MEANINGS�IN�WAYS�THAT�ARE�CONSIDERED�TRANSPARENT�AND�TRUSTWORTHY��

!RTFUL�METHODS�CONSIDERED�AS�A�RESEARCH�METHOD�FOR�INTERIOR�DESIGN��THE�
CHOICE�OF�CONCEPT�MAPPING�AND�COLLAGE

!RTFUL�METHODS�SUCH�AS�CONCEPT�MAPPING�AND�COLLAGE�ARE�CONSIDERED�TO�BE�USEFUL�AS�A�MEANS�

TO�JUXTAPOSE�NARRATIVE�INQUIRY�WITH�A�DIFFERENT�TYPE�OF�ANALYSIS��IN�ORDER�TO�UNCOVER�THE�WAYS�

THAT�THE�EMERGING�ANALYSIS�MAY�BE�EXAMINED�IN�DETAIL�AND�HOW�A�PART�OF�AN�EVENT�MAY�BE�

UNDERSTOOD��"UTLER+ISBER�ET�AL�������	��4WO�CHOICES�ARE�EXAMINED�IN�THIS�PAPER��CONCEPT�

MAPPING�AND�COLLAGE��4HE�CHOICE�OF�CONCEPT�MAPPING�IS�PARTICULARLY�INTERESTING�CHOICE�FOR�

INTERIOR�DESIGNERS��AS�THIS�METHOD�CLOSELY�PARALLELS�THE�BRAINSTORMING�METHODS�THAT�DESIGNERS�

USE�TO�DEVELOP�THEIR�INITIAL�IDEAS��#ONCEPT�MAPS�ARE�ALSO�CONSIDERED�BY�QUALITATIVE�RESEARCHERS�

TO�BE�A�LEGITIMATE�MEANS�BY�WHICH�IDEAS��ROUGH�THOUGHTS��AND�EMERGING�CONCEPTUAL�IDEAS�

MIGHT�BE�CONSIDERED��%LY�ET�AL���������-AXWELL������	��-APPING�THE�INNERMOST�THOUGHTS�OF�

THE�DESIGNER�IS�ALSO�AN�ACTIVE�MEANS�FOR�THE�DESIGNER�TO�SKETCH�OUT�INITIAL�THOUGHTS�AND�IDEAS��

AS�A�MEANS�TO�GET�AT�CREATIVE�DESIGN�IDEAS�AND�MAP�INNER�SPACE�IDEAS��AS�HELD�IN�THE�MIND�

�!RNHEIM��������-ARGULIES������	��

4HE�SECOND�CHOICE�OF�COLLAGE�IS�AN�ARTFUL�ANALYTIC�METHOD�FAVORED�BY�QUALITATIVE�RESEARCHERS�

AS�A�MEANS�TO�INTERPRET�IN�DEPTH�EMERGING�IDEAS�ABOUT�A�PHENOMENON��$AVIS���"UTLER+ISBER��

������"UTLER+ISBER�ET�AL�������	��)N�ARTFUL�ANALYSIS��@xTHE�RESEARCHER�APPROACHES�THE�DATA�IN�

MORE�HOLISTIC�WAYS�TO�GET�AT�THE�CORE�OF�MEANING�WITHIN�A�PARTICULAR�CONTEXT��"UTLER+ISBER��

ET�AL���P�����	��#OLLAGE�IS�ONE�OF�THESE�ARTFUL�METHODS��AND�THESE�FORM�PART�OF�THE�INTERPRETIVE�

INQUIRY�METHODS�SUCH�AS�NARRATIVE��POETIC�REPRESENTATION�AND�VISUAL�METHODOLOGIES�SUCH�AS�

ETHNOGRAPHIC�AND�PHENOMENOLOGICAL�STUDY��%LY�ET�AL���������2OSE��������"UTLER�ET�AL�������	��

/UR�ROLE�IN�THE�PROCESS

7E�WERE�TWO�STUDENTS�STUDYING�AND�DOING�OUR�OWN�DOCTORAL�WORK�IN������WHEN�WE�CAME�

TOGETHER�IN�A�COLLABORATIVE�GROUP�OF�STUDENTS�EXPLORING�ARTFUL�FORMS�OF�ANALYSIS�IN�QUALITATIVE�

RESEARCH��7E�EXPLORED�METHODS�INCLUDING�CARTOON�ANALYSIS��POETIC�REPRESENTATION��CONCEPT�

MAPS�AND�COLLAGE�AS�POTENTIAL�ARTFUL�VISUALISATION�TOOLS�THAT�COULD�HELP�US�TO�JUXTAPOSE�

INSIGHTS�EMERGING�IN�OUR�NARRATIVE�DATA�ANALYSIS��7E�EXPLORED�WHAT�ARTFUL�ANALYSIS�IS�WITHIN�A�

QUALITATIVE�RESEARCH�FRAMEWORK��"UTLER+ISBER�ET�AL�������	��DEFINING�IT�AS�FOLLOWS�

!RTFUL�ANALYSIS�IS�A�STANCE�THAT�A�QUALITATIVE�RESEARCHER�APPROPRIATES�IN�ORDER�TO�USE�

ALTERNATIVE�@TOOLS��SUCH�AS�FOUND�POETRY��COLLAGE��DANCE��VIDEO��NARRATIVE��PHOTOGRAPHY��AND�

SO�ON��TO�MOVE�BEYOND�THE�MORE�TRADITIONAL��CATEGORIZING�ANALYTIC�APPROACHES��)T�SERVES�TO�

OPEN�THE�@READINGv�OF�THE�DATA�TO�A�PERIPHERAL�VISION��TO�A�MORE�EMBODIED��INTUITIVE�AND�
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VULNERABLE�INTERPRETATION��4HESE�MORE�POROUS�READINGS�CAN�BE�USED�AS�EITHER�INTERIM�AND�

OR�FINAL�REPRESENTATIONAL�FORMSx��"UTLER+ISBER�ET�AL��������P�����	�

4IIU�S�STORY

!S�AN�INTERIOR�DESIGNER�AND�TEACHER�WHO�CAME�TO�RESEARCH�THROUGH�MY�OWN�MASTERS�AND�DOCTORAL�

WORK��)�WAS�INTRIGUED�BY�THE�USE�OF�ARTFUL�METHODS�IN�RESEARCH�AS�AN�ANALYTIC�COUNTERPART�TO�

THE�MORE�TRADITIONAL�NARRATIVE�METHODS�COMMONLY�USED��%LY�ET�AL��������#LANDININ���#ONNELLY��

����	��)�DECIDED�TO�TRY�OUT�SOME�OF�THESE�METHODS��INCLUDING�POETIC�REPRESENTATION��COLLAGE�AND�

VISUAL�CONCEPT�MAPPING��-AXWELL��SOURCE�UNKNOWN	��)N�PARTICULAR��)�WAS�INTERESTED�IN�THE�WAYS�

THAT�NARRATIVE�COULD�BE�INTERFACED�WITH�VISUAL�AS�A�MEANS�OF�ARTICULATING�ISSUES��USING�THE�VISUAL�

METHODS�AS�INTUITIVE�AND�CREATIVE�CATALYSTS�FOR�THE�NARRATIVE�INQUIRY��&OR�EXAMPLE��%LY�ET�AL��������	�

DESCRIBE�A�PROCESS�BY�WHICH�ARTISTS�COLLABORATE��AND�THEIR�CONVERSATION�CREATES�A�CREATIVE�TENSION��

REFERRING�TO�'LENN�:ORPETTE��WHO�INTERVIEWED�VISUAL�ARTISTS�AND�THEIR�COLLABORATIVE�WORK��@xPAIRS�

OF�VISUAL�ARTISTSxOUR�BEST�IDEAS�ARE�BORN�FROM�TALKINGx4HEN�THE�CREATIVE�SPARK�COMES���P�����	��)�

THOUGHT�ABOUT�HOW�STUDENTS�IN�DESIGN�CLASSES�TALK�TO�ONE�ANOTHER��TALK�TO�THE�TEACHER��DO�RESEARCH�

AND�THEN�USE�CONCEPT�MAPS�SUCH�AS�BUBBLE�DIAGRAMS�TO�EXPRESS�NONVISUAL�THOUGHTS�AND�IDEAS��

AS�THEY�MOVE�TOWARDS�ARTFUL�VISUAL�EXPRESSION�OF�THEIR�DESIGNS��)�ALSO�CONSIDERED�HOW�ART�ALLOWS�FOR�

THE�EXPRESSION�OF�UNSPEAKABLE�THINGS��WHETHER�THROUGH�COLLAGE�OR�DANCE��&OR�EXAMPLE��COLLAGE�CAN�

BE�USED�AS�A�MEANS�TO�EXPLORE�AN�EMERGING�THEME�IN�RESEARCH�WHEN�JUXTAPOSED�WITH�NARRATIVE�

TOOLS�SUCH�AS�REFLECTIVE�MEMORANDUMS��JOURNAL�ENTRIES�WRITTEN�TO�THE�SELF�DURING�THE�DATA�COLLECTION�

PROCESS��$AVIS���"UTLER+ISBER��������-ARKUS�IN�"UTLER�+ISBER�ET�AL���������6AIKLA0OLDMA������	��

)�DECIDED�TO�SEE�IF�THIS�MIGHT�WORK�IN�DATA�ANALYSIS�AS�WELL��)�HAD�BEGUN�THE�STUDY�WITH�

NARRATIVE�METHODS�SUCH�AS�REFLECTIVE�JOURNAL�WRITING��ANALYSING�THE�EVENTS�UNFOLDING�REFLECTIVELY�

�#LANDININ���#ONNELLY������	��AS�)�WAS�RECORDING�THEM�AND�TRANSCRIBING�THE�DATA��)�APPRECIATED�

QUICKLY�THAT�THIS�ALONE�DID�NOT�GET�AT�HEART�OF�THE�ISSUES��)�WAS�GROWING�FRUSTRATED�REALISING�

THAT�)�NEEDED�TO�DELVE�DEEPER�INTO�THE�UNDERLYING�ISSUES�SOMEHOW��)�DECIDED�TO�SKETCH�OUT�THE�

ISSUES�USING�DESIGN�CONCEPT�VISUAL�MAPPING�TECHNIQUES�TO�TEASE�OUT�THE�NARRATIVE�ANALYSIS�THAT�

)�WAS�ENGAGED�IN��*UXTAPOSING�THESE�VISUAL�MAPS�AGAINST�THE�WRITTEN�WORDS�WAS�HELPFUL��AS�

THEY�MOVED�THE�NARRATIVE�INTO�MORE�CONCEPTUAL�MEANINGS�WHEN�DRAWN�IN�VISUAL�FORM��

4HE�PROCESS�FROM�THE�POINT�OF�VIEW�OF�-ARY�

$URING�THE�SUMMER�OF�������WHILE�4IIU�WAS�WORKING�ON�HER�STUDY��SHE�WAS�LOSING�THE�

MEANING�OF�HER�ANALYSIS��3HE�HAD�BEEN�USING�CONCEPT�MAPS�AS�A�MEANS�TO�JUXTAPOSE�HER�

REFLECTIVE�MEMOS�AND�POETIC�RETRANSCRIPTIONS��%LY�ET�AL���������"UTLER+ISBER�ET�AL�������	��AND�

WAS�HAVING�TROUBLE�SEEING�THE�EMERGING�ISSUES�CLEARLY��3HE�DECIDED�TO�GET�AN�OUTSIDE�OPINION��

AND�MET�WITH�-ARY��
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-ARY�AND�4IIU�LOOKED�AT�THE�DATA��SITTING�SIDE�BY�SIDE��MUCH�LIKE�THE�TEACHER�AND�DESIGN�

STUDENT�AS�THE�DESIGN�STUDENT�SKETCHES�AN�IDEA��7HILE�-ARY�LOOKED�AT�THE�DATA��4IIU�

EXPLAINED�THE�PROCESS�AND�BOTH�BEGAN�TO�SKETCH�SMALL�CONCEPT�MAPS��4HROUGH�THIS�IMMEDIATE�

EXPERIENCE��AN�INTERFACE�EMERGED�BETWEEN�THE�NARRATIVE�TEXT�OF�THE�ANALYSIS�AND�THE�EMERGENT�

VISUAL�CONCEPT�MAP��SEE�&IGURE��	��)NSIGHTS�EMERGED�ABOUT�WHAT�DATA�WERE�ANALYSED��WHAT�

WAS�MISSING��AND�HOW�4IIU�COULD�GO�ABOUT�COMPLETING�HER�ANALYSIS�BY�SUBSTANTIATING�HER�

CLAIMS��AN�ESSENTIAL�INGREDIENT�OF�QUALITATIVE�RESEARCH��!NFARA�ET�AL�������	��

-ARY�S�STORY

4IIU�AND�)�BOTH�FEEL�THE�DAY�SHE�SPENT�AT�MY�HOME�IN�*ULY�WAS�AN�@EUREKA��EXPERIENCE�ON�

TWO�LEVELS��&IRST��SHE�CAME�TO�A�MUCH�DEEPER�AND�CLEARER�UNDERSTANDING�OF�HER�OWN�DATA�

BY�SHARING�HER�EMERGING�IDEAS�IN�THE�WAY�SHE�HAS�ALREADY�DESCRIBED��!LTHOUGH�WE�WERE�

BOTH�DOCTORAL�STUDENTS�AT�THE�TIME��)�WAS�ABLE�TO�OFFER�A�NUMBER�OF�CONCRETE�SUGGESTIONS�

BECAUSE��AT�THAT�POINT��)�WAS�FARTHER�ALONG�IN�THE�PROCESS��)N�ADDITION�TO�THIS��HOWEVER��THE�

POWER�OF�TALKING�@THROUGH��THE�GENERATION�OF�A�CONCEPT�MAP�BECAME�EVIDENT�TO�ME�FOR�THE�

FIRST�TIME��!S�A�SEASONED�CLASSROOM�AND�PHYSICAL�EDUCATION�TEACHER�)�WAS�ALREADY�COGNISANT�

OF��AND�APPRECIATED��THE�ADVANTAGES�OF�WORKING�AND�THINKING�THROUGH�VARIOUS�GENRES�TO�

COME�TO�KNOW�THINGS�IN�DIFFERENT�WAYS��'ARDNER������	��(OWEVER��IT�WAS�ONLY�AS�WE�TRIED�TO�

UNTANGLE�AND�MAKE�SENSE�OF�RATHER�COMPLICATED�BITS�OF�4IIU�S�DATA�THAT�)�FIRST�FULLY�APPRECIATED�

THE�POWERFUL�WAY�ONE�COULD�USE�LANGUAGE�AND�THE�VISUAL�EXPERIENCE�CONCURRENTLY�TO�BREAK�

THROUGH�WHAT�WE�HAD�BEEN�UNABLE�TO�DO�USING�EITHER�LANGUAGE�OR�VISUALS�ALONE��7ITHOUT�

EVEN�BEING�CONSCIOUSLY�AWARE�OF�WHAT�WE�WERE�DOING�UNTIL�LATER�WHEN�WE�REFLECTED�ON�THE�

EXPERIENCE��4IIU�AND�)�SEEMED�TO�GRAVITATE�TO�THIS�HYBRID�MEDIUM�BECAUSE�IT�ALLOWED�US�TO�

SHARE�OUR�THINKING�AND�MOVE�FORWARD�SO�EFFECTIVELY��)N�MANY�WAYS�WE�WERE�LIKE�CHILDREN�

WHO�SPEAK�DIFFERENT�LANGUAGES�BUT�ARE�SO�INTENT�ON�PLAYING�TOGETHER�THAT�THEY�@INVENT��WAYS�

TO�COMMUNICATE�ALMOST�EFFORTLESSLY��4HE�NEW�SPACE�)�OCCUPIED�THAT�MORNING�HELPED�ME�

APPRECIATE�4IIU�S�PERSPECTIVE�AS�AN�ARTIST�AND�EDUCATOR�IN�A�WAY�)�HAD�NOT�DONE�SO�BEFORE��

AND�POWERFULLY�CONVINCED�ME�OF�THE�NEED�TO�REMAIN�OPEN�TO�USING�LANGUAGE�AND�VISUAL�TOOLS�

INTERCHANGEABLY�AND�FLUIDLY�AS�PARTICULAR�CHALLENGES�PRESENT�THEMSELVES�

$ISCUSSION

(OW�THE�INSIGHT�EMERGES�THROUGH�THE�USE�OF�CONCEPT�MAPPING�AND�COLLAGE�

!S�DEMONSTRATED�IN�4IIU�S�DOCTORAL�STUDY��THIS�PROCESS�BECAME�AN�IMMEDIATE�ARTISTIC�MEANS�TO�

ENGAGE�IN�ANALYSIS��AS�SHE�DESCRIBES�HOW�BOTH�RESEARCHERS�

xSIMULTANEOUSLY�SKETCH�SOME�CONCEPT�AND�RELATIONAL�DIAGRAMS��.OT�ONLYxMAKING�

MEANING�IN�THE�METHOD�x�BUT	�ALSO�SEEING�THE�DATA�DIFFERENTLY��x-ARY�IDENTIFIES�HOW�
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WE�MADE�SENSE�OF�THE�DATA��SHOULDER�TO�SHOULDER��BOTH�OF�US�DRAWING�AND�LEARNING�

FROM�OUR�OWN�SKETCHES�AND�FROM�EACH�OTHER��7E�CREATE�MEANING�THROUGH�CONCEPTUAL�

CONVERSATIONAL�MEANINGMAKING��AND�THIS�OCCURS�WHILE�TALK�AND�DRAW��6AIKLA0OLDMA��

������PP�����n���	�

)F�WE�CONSIDER�THAT�LEARNING�IN�PART�IS�CONSTRUCTED�IN�THE�CONVERSATIONS�THAT�WE�HAVE�WITH�

FELLOW�STUDENTS�AND�TEACHERS��THEN�THE�INTERFACE�OF�CONVERSATIONS�WITH�WRITTEN�WORDS�OR�

IMAGES�IS�FUNDAMENTAL�TO�HELP�TRANSFORM�INTO�EXPRESSION�ACTIONS�AND�EXPERIENCES��6ISUAL�

FORMS�OF�EXPRESSION�SUCH�AS�VISUAL�MAPPING�AND�COLLAGE�HELP�MOVE�THE�EMERGENT�INSIGHTS�

FORWARD�IN�BOTH�RESEARCH�AND�DESIGN�THINKING��BY�OFFERING�A�NEW�AND�DIFFERENT�PERSPECTIVE�

FROM�THE�WRITTEN�WORD��

&IGURE����#ONCEPT�MAP�GENERATED�WITH�-ARY�

#ONSIDERING�COLLAGE

7E�BEGAN�BY�USING�CONCEPT�MAPPING�QUITE�SPONTANEOUSLY�TO�EXPRESS�THE�THOUGHTS�AND�

DISCUSSIONS�THAT�WE�HAD�TOGETHER��7E�HAVE�SINCE�MOVED�TOWARDS�COLLAGE�AS�AN�ALTERNATIVE�MEANS�

TO�EXPLORE�THOUGHTS�HELD�IN�NARRATIVE�THAT�MIGHT�BE�DIFFICULT�TO�EXPRESS��&OR�EXAMPLE��CURRENTLY�

WE�ARE�EXPLORING�OUR�INDIVIDUAL�RESEARCH�JOURNEY�WITH�A�COLLABORATIVE�GROUP�OF�RESEARCHERS��7E�

HAVE�EXPLORED�CONCEPT�MAPPING��AND�ARE�CURRENTLY�EXPLORING�COLLAGE�AS�AN�ARTFUL�FORM�OF�ANALYSIS��

JUXTAPOSED�AGAINST�OUR�NARRATIVE�ACCOUNTS�OF�OUR�INDIVIDUAL�AND�COLLABORATIVE�RESEARCH�WORK��7E�



��

SHOW�AN�EXAMPLE�OF�A�COLLAGE�THAT�4IIU�CREATED�IN�&IGURE����!S�A�GROUP�WE�DISCUSS�IDEAS�ABOUT�

ARTFUL�RESEARCH�COLLECTIVELY��AND�THEN�WE�USE�OUR�INDIVIDUAL�VOICES�TO�SITUATE�OUR�UNDERSTANDING�OF��

OUR�CURRENT�ROLE�IN�THE�RESEARCH�PROCESS�IN�OUR�COLLECTIVE�RESEARCH�GROUP��THROUGH�THE�USE�OF�

COLLAGE��4HIS�PARTICULAR�EXAMPLE�OF�COLLAGE�IS�AN�INDIVIDUAL�PIECE�OF�WORK�THAT�FORMS�PART�OF�A�LARGER�

GROUP�OF�COLLAGES�THAT�THE�GROUP�HAS�GENERATED�OVER�A�PERIOD�OF�TWO�YEARS��7E�ARE�IN�THE�PROCESS�

OF�EXAMINING�THE�COLLAGES�IN�ORDER�TO�UNDERSTAND�OUR�INDIVIDUAL�ROLES�WITHIN�OUR�COLLECTIVE�RESEARCH�

GROUP�AS�WE�EXPLORE�COLLAGE�AS�AN�ANALYTIC�METHOD��

�

&IGURE����4IIU�S�IDEA�ABOUT�HER�INDIVIDUAL�RESEARCH�JOURNEY���
AS�PART�OF�A�COLLECTIVE�GROUP�OF�RESEARCHERS�

4HESE�ARTFUL�METHODS�ALLOW�FOR�THE�CREATIVE�IDEA�GENERATION�AND�FOR�A�PLACEMENT�OF�THE�VISUAL�

WITHIN�MORE�FORMAL�FORMS�OF�NARRATIVE�ANALYSIS��&OR�ART�AND�DESIGN�RESEARCH�STUDENTS��THIS�

PHENOMENON�ALLOWS�FOR�THE�CREATION�OF�NEW�INSIGHTS�USING�ART�EITHER�AS�THE�STARTING�POINT�FOR�

CREATIVE�THOUGHT�GENERATION�OR�AS�THE�MEANS�BY�WHICH�NEW�MEANINGS�IN�THE�RESEARCH�CAN�BE�

UNCOVERED��!RTFUL�METHODS�OF�ANALYSIS�MAY�ALSO�BE�USED�TO�SUBSTANTIATE�EMERGING�ISSUES�THAT�

WHEN�SEEN�FROM�A�NEW�PERSPECTIVE��4HIS�HELPS�TO�CONTEXTUALISE�THOSE�ISSUES�UNCOVERED�WHILE�

ADDING�RIGOUR�TO�THE�RESEARCH�PROCESS��"UTLER+ISBER�ET�AL���������6AIKLA0OLDMA������	��

#ONCLUSION

#ONCEPT�MAPS�AND�COLLAGE�ARE�TWO�ARTFUL�ANALYTIC�METHODS�THAT�CAN�BE�USED�AS�A�MEANS�

TO�VISUALISE�THE�NARRATIVE�CONCEPTUALLY��4HE�VISUAL�AND�TEXTUAL�INTERFACE�OF�THESE�TOOLS�CAN�

BOTH�HELP�STUDENTS�TO�GENERATE�VISUAL�IMAGES�TO�EXPRESS�VERBAL�CONCEPTS��AND�TO�FORMULATE�

WAYS�TO�WRITE�ABOUT�THE�VISUAL�EXPERIENCES�THAT�THEY�MAY�HAVE�IN�THE�CLASSROOM��OR�DURING�

THE�DEVELOPMENT�OF�RESEARCH�IDEAS��)T�IS�THE�INTERFACE�OF�THE�TWO�THAT�HELPS�NEW�INSIGHTS�

TO�EMERGE��BE�IT�IN�THE�DESIGN�STUDIO�OR�IN�DESIGN�RESEARCH��SUCH�AS�WAS�DONE�IN�THE�STUDY�

EXPLORED�HEREIN��



��

)NTERIOR�DESIGNERS��WHO�SITUATE�MUCH�OF�THEIR�PROFESSIONAL�LIVES�USING�VISUAL�METHODOLOGIES��

CAN�USE�THESE�CONCEPTS�AS�A�MEANS�TO�ENGAGE�IN�THE�DEVELOPMENT�OF�DESIGN�RESEARCH�

QUESTIONS��)N�THE�FIRST�STAGES�OF�THE�DESIGN�CONCEPT�DEVELOPMENT��QUITE�OFTEN�BUBBLE�DIAGRAMS�

ARE�USED�AS�VISUAL�EXPLORATORY�METHODS�FOR�GENERATING�IDEAS�PRIOR�TO�THE�DEVELOPED�DESIGN�

STAGE��)N�THIS�SENSE�CONCEPT�MAPS�ARE�USEFUL�TOOLS�THAT�HELP�TO�SITUATE�NARRATIVE�IDEAS�IN�A�

VISUAL�FORMAT�DURING�THE�RESEARCH�PROCESS��#OLLAGE�CAN�BE�USED�AS�A�METHOD�TO�EXPRESS�IDEAS�

ABOUT�A�CONCEPT��AND�GIVE�THE�DESIGNER�WHO�RESEARCHES�A�VISUAL�OUTLET�FOR�EXPRESSION�OF�

THESE�IDEAS��)N�ESSENCE��BOTH�ALLOW�FOR�AN�INTERFACE�BETWEEN�THE�VISUAL�AND�THE�TEXTUAL��THUS�

ENRICHING�THE�DESIGN�RESEARCHER�S�ANALYTIC�PROCESS��

$ESIGN�RESEARCH�IS�COMPLEX�AND�DEMANDS�BOTH�THE�VISUAL�AS�MUCH�AS�THE�NARRATIVE��AND�THE�

SUBJECTIVE�INTUITIVE�AS�MUCH�AS�THE�QUANTITATIVE��4HE�TECHNIQUES�DISCUSSED�HEREIN�OFFER�A�MEANS�FOR�

INTERIOR�DESIGNERS�TO�ENGAGE�IN�RESEARCH�IN�WAYS�THAT�USE�THEIR�SKILLS�AND�THINKING��4HESE�METHODS�

ALSO�HELP�THE�DESIGN�RESEARCHER�TO�TRIANGULATE�THE�DATA�AND�CREATE�A�FRAMEWORK�FOR�EMERGENT�

ISSUES�AND�IDEAS�THAT�IS�CONSIDERED��TRANSPARENT�AND�TRUSTWORTHY��!NFARA�ET�AL���������"UTLER�ET�AL���

����	��)NSIGHT�AND�VOICE�EMERGE�THROUGH�THE�PHENOMENON�ANALYSED�BOTH�VERBALLY�AND�VISUALLY��

AND�HELP�DESIGN�RESEARCHERS�TO�@SEE��THE�DATA�IN�A�NEW�WAY�

)T�IS�IMPORTANT�FOR�INTERIOR�DESIGNERS�TO�DOCUMENT�THE�ACTIVITIES�OF�DESIGN�RESEARCH��DESIGN�

ENGAGEMENT�AND�DESIGN�THINKING��AS�THESE�OCCUR�IN�THE�DESIGN�STUDIO�AND�IN�PRACTICE��"Y�

LOOKING�AT�POSSIBLE�TOOLS�THAT�COULD�BE�USED�TO�FRAME�THESE�TYPES�OF�RESEARCH��THIS�PAPER�

ATTEMPTS�TO�OFFER�REAL�AND�TANGIBLE�TECHNIQUES�THAT�ARE�ALREADY�KNOWN�TO�THE�DESIGNER��4HESE�

TECHNIQUES�REQUIRE�SOME�KNOWLEDGE�OF�THE�VISUAL�ARTS��AS�IS�NORMALLY�UNDERSTOOD�BY�THE�

DESIGNER��&UTURE�EXPLORATIONS�COULD�INCLUDE�LOOKING�AT�THE�WAYS�THAT�STUDENTS�USE�THE�VERBAL�

AND�VISUAL�AS�COMPLEMENTARY�INTERFACES�THAT�LEAD�TO�CREATIVE��WELLFORMED�DESIGN�RESEARCH�

SOLUTIONS��AND�HOW�ARTFUL�FORMS�OF�ANALYSIS�IN�RESEARCH�BECOME�FRAMED�IN�THE�MASTER�THESIS�

OR�THE�DOCTORAL�DISSERTATION��AS�A�MEANS�OF�PROVIDING�VALIDITY�TO�QUALITATIVE�STUDIES�SITUATED�

IN�DESIGN��4HIS�PAPER�INFORMS�THE�PROCESS�AS�AN�INITIAL�MEANS�TO�UNDERSTAND�DATA�IN�DESIGN�

RESEARCH�AS�A�COMPLEX�AND�LAYERED�EXERCISE��AND�HOW�VISUAL�METHODS�SUCH�AS�COLLAGE�AND�

CONCEPT�MAPPING�ARE�THINGS�THAT�WE�AS�INTERIOR�DESIGNERS�MAY�FIND�USEFUL�AS�RESEARCH�TOOLS��
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